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Agenda 

The Travel Protection Plan F525C includes the following:

▪ Covering Travel Arrangements

▪ Covering the Traveler

▪ Assistance Services

▪ 24/7 Assistance through Generali Global Assistance

▪ Global Xpi Medical Records Services

▪ Covering the Traveler’s Belongings

Questions?

Where do I sign up ?

Branding Your Landing Page

Cost to the Consumer
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Section I: Covering Travel Arrangements



Coverage for the Travel Arrangements

Plan Benefits Maximum Benefit Amount

Trip Cancellation Trip Cost

Trip Interruption 150% of Trip Cost

Missed Connection $1,000

Travel Delay $1,000
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Trip Cancellation & Interruption – What We Reimburse

Trip Cancellation – Up to Trip Cost

▪ Protects the non-refundable prepaid cost of the trip in the event your

passenger’s have to cancel due to a covered reason.

Trip Interruption – Up to 150% of Trip Cost

▪ Provides reimbursement for the unused land or water travel arrangements

for the trip, plus the additional airfare cost to return home, if the trip is

interrupted for a covered reason.
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Trip Cancellation & Interruption – What We Cover

Coverage for Medical Reasons & Non-Medical Reasons, including;

▪ Sickness, injury, or death of a traveler, traveling companion, family member or
business partner;

▪ Common carrier delays of 12 hours due to strike, bad weather, or mechanical
breakdown;

▪ Damage or destruction of home or destination due to natural disaster;

▪ Involuntary job termination;

▪ Terrorist Attack, hijacking, quarantined, subpoenaed by a jury;

▪ And much more …….

If the passenger is not disabled from travel at the time the travel protection plan is
purchased and, the plan payment is received within 21 days of the initial
payment/deposit for the trip, the exclusion for pre-existing conditions will be waived.
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Missed Connection & Travel Delay

Missed Connection – $1,000 per person

Provides reimbursement for unused land or water travel arrangements, plus additional
airfare to join the trip if the arrival at the trip destination is delayed 3 hours or more
due for a covered reason:

▪ Common Carrier delay;

▪ Quarantine, strike, natural disaster, terrorism or riot;

Travel Delay – $1,000 per person

Provides benefits for hotel, meal, telephone call and local transportation expensed
incurred if the passenger is delayed for 12 hours or more due to:

▪ Common Carrier delay;

▪ Lost or stolen passports, travel documents, or money;

▪ Documented weather event that prevents traveler from getting to point of
departure.
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Section II: Covering the Traveler



Coverage for the Traveler

Plan Benefits Maximum Benefit Amount

Medical Expense / Emergency Evacuation
Accident & Sickness Medical Expenses
Emergency Medical Evacuation & Repatriation

$50,000
$500,000

Accidental Death and Dismemberment $25,000
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What We Cover

Medical Expense Benefits – $50,000 per person

▪ The plan covers medical sickness and injury that occurs while on the trip.

▪ The plan reimburses after the passenger’s primary insurance.

Emergency Evacuation & Repatriation – $500,000 per person

▪ Medical transportation expenses to an appropriate treatment facility and
or home when required.

▪ Reimbursement of emergency evacuation expenses and/or repatriation
costs.

Accidental Death & Dismemberment – $25,000 per person

▪ Death or dismemberment at any time during the trip.

▪ 100% of the benefit amount for death and 50% of the benefit amount for a
dismemberment
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Non-Insurance Services

Non-Insurance Services

Generali Global Assistance

Global Xpi Medical Records Service
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Emergency Transportation Services

▪ Emergency Medical Evacuation/Medical-Necessary Repatriation

▪ Repatriation of mortal remains 

▪ Transportation after stabilization 

Travel Support Services 24-Hour medical assistance

▪ Medical and dental search and referral

▪ Advance of emergency and medical expense

▪ Assistance with replacement medication

▪ Locating lost or stolen items

Generali Global Assistance 
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Global Xpi

Global XPI: Emergency Medical Information

▪ Online Emergency Information

▪ Customer fills out Medical History

▪ Previous treatments,

▪ Medications, Allergies,

▪ Physician Information, and more

Register at www.globalxpi.com
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Section III: Covering the Traveler’s Belongings



Coverage for the Traveler’s Belongings

Plan Benefits Maximum Benefit Amount

Baggage & Personal Effects $1,000

Baggage Delay $500
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Baggage / Baggage Delay

Baggage and Personal Effects – $1,000 per person

▪ Covers lost, damaged, or stolen baggage & personal effects during a trip

▪ $300 limit per item for clothing & other personal effects

▪ $600 total limit on jewelry, watches, and cameras

▪ Items not covered: computers, cell phones, PDAs, money, etc.

Baggage Delay – $500 per person

▪ We reimburse for additional items purchased (toiletries, pajamas, etc.) up
to plan limit if your luggage is delayed more than 24 hours.

▪ Keep all receipts for those purchases
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Useful Information and Questions?



Useful Information – How To View Plan Documents & FAQs

1) Visit www.tripmate.com 

2) Click on Documents

3) Enter Plan Number F525C
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Useful Information – How To Report a Claim
1) Visit www.travelclaimsonline.com

2) Select who is reporting the claim (i.e. Claimant the person who has the claim

3) Choose the method in which Trip Mate can communicate with you

4) Enter Plan Number F525C
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Questions & Answers

▪ Question: Is my Kindle Fire covered if it is stolen during my trip?

▪ Question: I am diabetic. Am I covered if I have a medical issue while 
traveling?

▪ Question: My mother-in-law is having hip replacement surgery. Am I 
covered if she’s not well enough for me to leave on the trip?

Answer: Call Trip Mate 1- 800-888-7292 
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Registering To Offer The Travel Protection Plan
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Branding the Landing Page 
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Cost to the Consumer

Age Rate of Trip Cost

0 to 30 5.00%

31 to 65 6.50%

66 to 75 8.00%

76 + 10.00%
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Contact Information
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Leicia Savinetti
Vice President of Sales and Marketing
816-905-3561
lsavinetti@tripmate.com



Thank You for Attending!
Happening Next Week
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